August 26, 2013

Via Electronic Filing

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Notification of Substantive Change, Telecommunications Relay Service and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123.
Dear Ms. Dortch:

This Notice of Substantive Change is being provided pursuant to 47 CFR 864.606(f)(2)
regarding a substantive change in Purple Communications, Inc. (“Purple”) services and features.

On September 30, 2013, Purple will discontinue service for the Ojo, VPAD™, MVP and Cisco
E20 IP videophones.

Purple continues to meet Federal minimum standards after implementing the substantive change
described above.

Respectfully submitted,
PURPLE COMMUNICATIONS, INC.

By /sl

Kelby Brick

Vice President, Regulatory & Strategic Policy
Purple Communications, Inc.

2118 Stonewall Road

Catonsville, MD 21228



